
Computer Support Specialist 

This high-demand IT occupation Computer Support Specialists pro-
vide support to computer users and organizations.  These special-
ists either support computer networks or they provide technical 
assistance directly to computer users.  The Learning Center’s Com-
puter Support Specialist Program is designed to develop the skills 
and competencies in this career field. 

This program is intended for individuals who want to enter the 
workforce as an entry-level IT professional. In this course, students 
learn how to work with computer hardware, operating system 
software installation, troubleshooting a PC, networking fundamen-
tals, security fundamentals, and   install, upgrade, and migrate to 
Windows 7/10 client.  

What's Included: 

Global industry-validated certifications CompTIA A+, Net-
work+, Security+, and Win 10 
Intensive Hands-on Skills Development with an Experi-
enced Subject Matter Expert 
Students are provided labs/exercises hosted on a Cyber 
Range to develop skills and abilities 
Occupational training in alignment with the NICE Frame-
work – National Initiative for Cybersecurity Education – a 
NIST/DHS program  

The Learning Center 

2445 Fire Mesa Ste 200A 

LV NV 89128 

The CyberReady.Tech apprenticeship 

program is truly “transformative educa-

tion” it serves a dual audience: 1) em-

ployers with unfilled, high-quality jobs 

and 2) motivated apprentices who need 

training for long-term, rewarding ca-

reers…change the fate of both.  Employ-

ers and apprentices each invest, as part-

ners, in the apprenticeship – employer 

paying apprentices while they learn and 

apprentices working while they take 

courses to master skills and competency.  

The IT field is estimated to grow 26% 

through the year 2026!  This growth 

when combined with workforce shortag-

es is rapidly becoming the most urgent 

business need. .  Job Outlook: 

Job Growth:  Growth in the IT and Cy-

bersecurity ecosystem is projected to 

grow faster than any other career field.    

 

CyberReady.Tech by 

The Learning Center, Inc. 

2445 Fire Mesa Ste 200A 

LV NV 89128 

Contact a Career Coach today... 

www.cycberready.tech 

www.tlclasvegas.com 

(702) 320-8885 

 Why Apprenticeship? 

Phone: 702-320-8885 

Fax: 702-212-4040 

Email:  info@cyberready.tech 

Program Sponsor 

Begin your IT career 

today! 

Job Prospects: 

Job prospects should be favorable. There 
are usually clear advancement possibilities 
for computer support specialists, creating 
new job openings. Applicants with a bach-
elor’s degree and a strong technical back-
ground should have the best job opportu-
nities. 

Apprenticeship Benefits: 

For Employers: 

This program benefits employers  because it recognizes your need for well-

rounded, productive and loyal employees. Degrees and certifications alone 

are not reliable indicators of an employee’s success in a particular career, 

particularly in the IT and Cybersecurity Career field. 

For Apprentices: 

This program benefits individuals striving to enter the growing field of tech-

nology by proving employer-driven career pathways aligned to certifica-

tions required in the technology field.   

Apprenticeships offer a career path, not just a job. Apprentices are matched 

with employers who recognize that a business’s success comes from its 

people. The mutual investment between the employer and the apprentice 

pursues a common goal: enhanced skills, productivity and loyalty. 

Stackable programs guide apprentices through proficiency levels beginner, 

intermediate and master/expert levels.  Programs offered include: 

  Computer Support Specialist 

  Computer Security Analyst 

  Cyber Support Technician 

  Cyber Security  Analyst 

Analysts predict a workforce shortage of over 3.5 

million by 2020.  The shortage does not include 

the workforce surge due to the impact of IoT!  

Employers simply cannot find the talent they 

need to defend their critical infrastructure.   

Studies show this concern of leadership is becom-

ing their #1 business concern.    

  Cyberseek.org 

http://www.cyberseek.org


 

 

Currently reports from Cisco, Microsoft, Gart-
ner and Intel Security put the global figure at 
one million IT and Cybersecurity job openings. 
To fill these jobs, we’ve created fast track  
careers for job seekers. The Registered Ap-
prenticeship model is a unique, flexible train-
ing system that combines job related technical 
instruction with structured on-the-job learning 
experiences and online coursework. Appren-
tices start working from day one with incre-
mental wage increases as they become more 
proficient on the job. 

We connect our students with industry profes-
sionals in cybersecurity roles for mentorship 
and employment with a passion for technolo-
gy and lifelong learning. 

 

 

Contact an Education Coach at (702) 320-8885 or visit www.cyberready.tech 

 

 Apprenticeship   

Program Sponsor 

Begin your IT career today! 

Requirements: 
 

 GED/High School Diploma 
 Age 18 or older 
 Authorized to work in the United States 
 Able to pass background check 

Apprenticeship programs include…. 

 

Employers:   

Identify your in-demand job openings you wish to fill and engage in 

the apprenticeship program 

Recruit new talent, retain of your talent through upskilling, and build 

a culture of long-term employment with your enterprise 

Create career pathways you need for well-rounded, productive and 

loyal employees.  

Build your employee’s success in a chosen career field 

Apprentices:   

Apprenticeships offer a career path, not just a job 

Work for employers who recognize that a their success comes from 

its people.  

Enjoy an investment between your and your employer—a common 

goal: enhanced skills, productivity and loyalty. 

Attitudes & Behaviors in a technology career: 
 be detail-oriented 

 like working with technology 

 apply logic to solve complex problems 

 work with a wide range of people, including other technical staff as well as non-technical users of information tech-
nology equipment and systems 

 have patience 


